z) Eomuno G. Brown Jn.
GOVERNOR

CALIFORNIA Q MarTHew RooriQuez
‘ - " SECRETARY FOR

Water BOardS ENVIRONMENTAL PROTECTION

State Water Resources Control Board
Division of Drinking Water

January 9, 2019

Karl Jones, President

Uplands of the Kern Mutual Water Company — 1500593
5501 Uplands of the Kern

Bakersfield, CA 93308

Citation No. 03_12_19C_001
Total Coliform Maximum Contaminant Level Violation
For October 2018

Dear Mr. Jones:

Enclosed is Citation No. 03_12_19C_001 (hereinafter “Citation”) issued to the Uplands of the Kern
Mutual Water Company (hereinafter “Water System”) public water system.

The Water System will be billed at the State Water Resources Control Board’s (hereinafter “State
Water Board”) hourly rate for the time spent on issuing this Citation. California Health and Safety Code
(hereinafter “CHSC”) Section 116577 provides that a public water system must reimburse the State
Water Board for actual costs incurred by the State Water Board for specified enforcement actions,
including preparing, issuing and monitoring compliance with a citation. At this time, the State Water
Board has spent approximately one and one-half hours on enforcement activities associated with this
violation.

The Water System will receive a bill sent from the State Water Board in August of the next fiscal year.
This bill will contain fees for any enforcement time spent on the Water System for the current fiscal
year.

Any person who is aggrieved by a citation, order or decision issued under authority delegated to an
officer or employee of the State Water Board under Article 8 (commencing with CHSC, Section
116625) or Article 9 (commencing with CHSC, Section 116650), of the Safe Drinking Water Act
(CHSC, Division 104, Part 12, Chapter 4), may file a petition with the State Water Board for
reconsideration of the citation, order or decision.

Petitions must be received by the State Water Board within 30 days of the issuance of the citation,
order or decision by the officer or employee of the State Water Board. The date of issuance is the date
when the Division of Drinking Water mails a copy of the citation, order or decision. If the 30th day falls
on a Saturday, Sunday, or state holiday, the petition is due the following business day by 5:00 p.m.

Information regarding filing petitions may be found at:
Feuicia MaRcus, cHaR | EILEEN SOBECK, EXEGUTIVE DIRECTOR

265 West Bullard Avenue, Suite 101, Fresno, CA 93704 | www.waterboards.ca.gov



Citation No. 03_12_19C_001

http://www.waterboards.ca.gov/drinking water/programs/petitions/index.shtml

If you have any questions regarding this matter, please contact Adam Forbes of my staff at (559) 447-
3137.

Sincerely,

Tricia A. Wathen, P.E.

Senior Sanitary Engineer, Visalia District
SOUTHERN CALIFORNIA BRANCH
DRINKING WATER FIELD OPERATIONS

District webpage: http.//mww.waterboards.ca.gov/drinking water/programs/districts/visalia district.shtm/

TAW/LR
Enclosures
Certified Mail No. 7016 3010 0000 0446 0822
cc:  Kern County Environmental Health Department
Seaco Technologies, Inc., 3220 Patton Way, Bakersfield, CA 93308
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Citation No. 03_12_19C_001

STATE OF CALIFORNIA
STATE WATER RESOURCES CONTROL BOARD
DIVISION OF DRINKING WATER

Name of Public Water System: Uplands of the Kern Mutual Water Company
Water System No: 1500593

Attention: Karl Jones, President
5501 Uplands of the Kern
Bakersfield, CA 93308

Issued: January 9, 2019
CITATION FOR NONCOMPLIANCE
CALIFORNIA HEALTH AND SAFETY CODE, SECTION 116555 AND

CALIFORNIA CODE OF REGULATIONS, TITLE 22, SECTION 64426.1

TOTAL COLIFORM MAXIMUM CONTAMINANT LEVEL VIOLATION
October 2018

The California Health and Safety Code (hereinafter “CHSC”), Section 116650

authorizes the State Water Resources Control Board (hereinafter “State Water Board”),
to issue a citation to a public water system when the State Water Board determines that

the public water system has violated or is violating the California Safe Drinking Water

Act (hereinafter “California SDWA”), (CHSC, Division 104, Part 12, Chapter 4,
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Citation No. 03_12_19C_001

commencing with Section 116270), or any regulation, standard, permit, or order issued

or adopted thereunder.

The State Water Board, acting by and through its Division of Drinking Water (hereinafter
“Division”) and the Deputy Director for the Division, hereby issues Citation No.
03_12_19C_001 (hereinafter “Citation”), pursuant to Section 116650 of the CHSC to the
Uplands of the Kern Mutual Water Company (hereinafter “Water System”), for violation
of CHSC, Section 116555(a)(1) and California Code of Regulations (hereinafter “CCR"),
Title 22, Section 64426.1.

STATEMENT OF FACTS

The Water System is classified as a community public water system with a population of
approximately 80 persons, served through 20 service connections. The Water System is
using a groundwater source, Well No. 1 to supply potable water to the distribution

system.

CHSC, Section 116555 requires all public water systems to comply with primary‘
drinking water standards as defined in CHSC, Section 116275(c). Primary drinking
water standards include maximum levels of contaminants, specific treatment standards,
and monitoring and reporting requirements as specified in regulations adopted by the

State Water Board.

CCR, Title 22, Section 64426.1, Total Coliform Maximum Contaminant Level
(hereinafter “MCL”"), states that a public water system is in violation of the total coliform
MCL if it collects fewer than 40 bacteriological samples per month and if more than one

sample collected during any month is total coliform-positive.
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Citation No. 03_12_19C_001

The Water System is required to collect a minimum of one (1) distribution system
bacteriological sample per month. The State Water Board received laboratory results for
sixteen (16) bacteriological samples collected during October 2018 from the Water
System. All samples were analyzed for the presence of total coliform bacteria. Five (5)
of the sixteen (16) samples analyzed were positive for total coliform bacteria. None of
the total coliform positive samples showed the presence of Escherichia coli (E. coli)

bacteria. All water samples for coliform bacteria are summarized in Appendix 1 and 2.

The State Water Board was notified of the total coliform MCL failure on October 2,
2018. A Level 1 assessment was conducted by the Water System on November 7,
2018. The Water System initiated emergency chlorination of the distribution system by
disinfecting Well No. 1. The cause of the contamination was not determined. A copy of

the report is included in Appendix 3.

Public notification to the customers of the Water System was conducted accordingly for
the failure in October 2018. Copies of the notices and proofs of notification forms are

included in Appendices 4 and 5.

DETERMINATION
The Water System took fewer than 40 bacteriological samples during October 2018.
The results of five (5) routine samples were total coliform positive. Therefore, the State
Water Board has determined that the Water System has failed to comply with drinking
water standards pursuant to CHSC, Section 116555 and CCR, Title 22, Section
64426.1 during October 2018.

DIRECTIVES
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Citation No. 03_12_19C_001

The Uplands of the Kern Mutual Water Company completed the necessary public
notification on October 4, 2018, and the investigation on November 7, 2018, pursuant to

CCR, Title 22, Section 64426.1 and no other directives are necessary at this time.

The State Water Board reserves the right to make modifications to this Citation it may
deem necessary to protect public health and safety. Such modifications may be issued

as amendments to this Citation and shall be effective upon issuance.

Nothing in this Citation relieves the Water System of its obligation to meet the
requirements of the California SDWA (CHSC, Division 104, Part 12, Chapter 4,
commencing with Section 116270), or any regulation, standard, permit or order issued

or adopted thereunder.

PARTIES BOUND
This Citation shall apply to and be binding upon the Water System, its owners,
shareholders, officers, directors, agents, employees, contractors, successors, and

assignees.

SEVERABILITY
The directives of this Citation are severable, and the Water System shall comply with

each and every provision thereof notwithstanding the effectiveness of any provision.

FURTHER ENFORCEMENT ACTION
The California SDWA authorizes the State Water Board to: issue a citation or order with
assessment of administrative penalties to a public water system for violation or
continued violation of the requirements of the California SDWA or any regulation,
permit, standard, citation, or order issued or adopted thereunder including, but not

limited to, failure to correct a violation identified in a citation or compliance order. The
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Citation No. 03_12_19C_001

California SDWA also authorizes the State Water Board to take action to suspend or
revoke a permit that has been issued to a public water system if the public water system
has violated applicable law or regulations or has failed to comply with an order of the
State Water Board, and to petition the superior court to take various enforcement
measures against a public water system that has failed to comply with an order of the
State Water Board. The State Water Board does not waive any further enforcement

action by issuance of this Citation.

Sz Lotz

Tricia Wathen, P.E.
Senior Sanitary Engineer, Visalia District
DRINKING WATER FIELD OPERATIONS BRANCH

Appendices:

1. Summary of Distribution Bacteriological Samples
2. Summary of Source Bacteriological Samples

3. Positive Total Coliform Investigation Report Form
4.  Public Notice for October 2018

5. Cancellation of Boil Water Order

Certified Mail No. 7016 3010 0000 0446 0822




Bacteriological Distribution Monitoring Report

Appendix 1

1500593 Uplands of the Kern MWC

cil2

Viol.

Distribution System Freq: 1/M

Sample Date Location T Coli EColi FColi HPC Type ci2 Avg Type S{gi?;i]:d? Comments
11/13/2018 5560 Vista Del Rio <1 <1 Routine 2.18
11/13/2018 6401 Uplands <1 <1 Routine 1.91
11/13/2018 6501 Uplands <1 <1 Routine 2.17
11/13/2018 6801 Uplands <1 <1 Routine 2.07
11/5/2018 6301 Uplands A A Routine 0.20
10/8/2018 5560 Vista Del Rio <1 <1 Repeat 06
10/8/2018 6301 Uplands <1 <1 Repeat 0.6
10/8/2018 6401 Uplands <1 <1 Repeat 0.8
10/8/2018 6501 Uplands <1 <1 Repeat 0.6
10/8/2018 6801 Uplands <1 <1 Repeat 06
10/5/2018 5560 Vista Del Rio A A Repeat 1.0
10/5/2018 6301 Uplands <1 <1 Repeat 1.0
10/56/2018 6401 Uplands <1 <1 Repeat 1.1
10/5/2018 6501 Uplands <1 <1 Repeat 1.2
10/5/2018 6801 Uplands <1 <1 Repeat 1.1
10/3/2018 Storage Tank <1 <1 Routine 0.20
10/1/2018 6301 Uplands P A Routine 017
10/1/2018 6401 Uplands P A Routine 0.23
10/1/2018 6501 Uplands P A Routine 0.05
10/1/2018 6801 Uplands P A Routine 0.24 MCL
10/1/2018 5560 Vista Del Rio P A Routine 0.20
Violation Key
MCL  Exceeds Maximum Contaminant Level (L1 RTCR) GWR Tier 1 or Tier 2 notification reg'd
|MR1  No monthly sample for the report month GR1 |GWR M&R violation
IMR2  No quarterly sample for the report quarter E1 Level 1 Trigger RTCR (TCRMCL)
| MR3  Incorrect number of routine samples for the report month L2a  Level 2-EC+ Routine w/TC+Repeat
MR4  Did not collect 5 routine samples for previous month's positive sample L2b  Level 2-TC+ Routine w/EC+ Repeat
MR5  Incorrect number of repeat samples as follow-up to a positive sample L2¢  Level 2-EC+ Routine w/No Repeats
|MR&  No source sample L2d  Level 2-Repeat at GWR source monitoring is EC+
|MR7  No summary report submitted L2e  Level 2-Two (2) Level 1 Triggers in a 12-month period
MRB  Other comments and/or info
08-Jan-19 Page 1 of 1



APPENDIX 2
Source Bacteriological Monitoring Report

1500593 Uplands of the Kern MWC

Sample Test

Sample Date  Time Source Type Method T Coli E Coli F Coli HPC Violation Comments
11/5/2018 8:06 Well 1, - Well . MPN <1 <1 L

12018 828 Well  wel  WPN <t <

91’20.’%(’)178”7 10:28 WE”_'I GWR Well MPN <1 - <1 - B
_913_/201 8 10:45 Well 1 Well . MPN - <1 <1

9/10/2018 8:52 Well 1 Well MPN <1 <1

8/6/2018 9:42 Well 1_ Well MPN <1 B <1

71’9/20&_“E5_4_»_2" Well 1 Well MPN ) <1__ <1 -

6/4/2018 10:49 Well 1 Well MPN <1 <1

5/7/2018 ) __94_1 Well 1 Well _ VMF’N <1 <1 - -
4/212018 10:34 Wellj Well MPN _<1 <1 B B L B
3202018 10:10 Well 1 Well  MPN <1 <1 -

2/15/?201 8 9:50 Well 1 Well MPN <1 <1

__1/8/2018 ) 9:39 Well 1 ) __\_NE” MPN <1 <1

182019 " - ' Page 1 of 1
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APPENDIX 4

Date: 10/02/2018
BOIL WATER ORDER

Este informe contiene informacion muy importante sobre su agua potable.
Por favor hable con alguien que lo pueda traducir. '

BOIL YOUR WATER BEFORE USING

Failure to follow this advisory could result in stomach or intestinal illness.

The Uplands of the Kern water system is presently experiencing a significant rise in coliform bacteria.
The State Water Resource Board — Division of Drinking Water in conjunction with the Uplands of the
Kern water system are advising residents to use boiled tap water or bottled water for drinking and
cooking purposes as a safety precaution until further notice.

DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST. Bring all water to a boil, let it boil
for one (1) minute, and let it cool before using, or use bottled water. Boiled or bottled water should
be used for drinking and food preparation until further notice. Boiling kills bacteria and other
organisms in the water. This is the preferred method to assure that the water is safe to drink.

If your water looks cloudy or dirty, you should not drink it. Upon return of normal water service, you
should flush the household line until the water appears clear and the water quality returns to normal.
Do not be alarmed if you experience higher than normal chlorine concentrations in your water supply
since increased chlorine residuals are used to disinfect the lines .

We will inform you when tests show no bacteria and you no longer need to boil your water. We
anticipate resolving the problem within a few days.

For more information call:
Water System Contact: Karl Johns / President at 661-203-2710

Water System Operator: Phillip W. Holderness at 661-213-6645

State Water Resource Control Board — Division of Drinking Water — Visalia District Office at (559) 447-
3300.

Please share this information with all the other people who drink this water, especially those who may
not have received this notice directly (for example, people in apartments, nursing homes, schools, and
businesses). You can do this by posting this notice in a public place or distributing copies by hand or
marl.

This notice is provided by Uplands of the Kern.



APPENDIX 5

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Este informe contiene informacion muy importante sobre su agua potable.
Por favor hable con alguien que lo pueda traducir.

CANCELLATION OF BOIL WATER ORDER

Customers of the Uplands of the Kern water system were notified on 10/2/2018 of a
problem with our drinking water and were advised to boil all tap water used for drinking
and cooking purposes or use bottled water. We are pleased to report that the problem
has been corrected and that it is no longer necessary to boil your water. We apologize
for any inconvenience and thank you for your patience.

As always, you may contact Phil Holderness at 661-213-6645 or Seaco Technologies,
P.O. Box 80205, Bakersfield, CA 93308 with any comments or questions.

Please share this information with all the other people who drink this water, especially
those who may not have received this notice directly (for example, people in
apartments, nursing homes, schools, and businesses). You can do this by posting this
public notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by Uplands of the Kern water system.

Date distributed: 10/15/2018.



